








•

•



•

•

•



• •









1 Excluding Specific items & IFRS 16

impacts, depreciation, amortisation,

impairments and provisions.
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1 Part of the payments services of the

Financial Services business unit (billing and

invoicing, Western Union transfers,

integrated solutions and tolls) migrated to

the Banco CTT business unit in 1Q19

(proforma figures presented for FY18).
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